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Informal patient payments in oncology practice
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BACKGROUND: In Europe, new cases of cancer
are diagnosed in 4 million people yearly, of whom
837 000 die. In Ukraine of 160 000 new cases al-
most 100 000 die. With proper treatment, one
third of cancer cases is curable, but informal pay-
ments (IPP) in health care limit access to treat-
ment. We aimed to explore the experience of
people treated for cancer to identify obstacles in
obtaining health care and the expert opinion about
health care for cancer patients in Ukraine.

METHODS: The study is exploratory. Semi-struc-

tured in-depth interviews were conducted with 15
convenience sample patients or their relatives as

well as with three experts between October 2011
- April 2012.

RESULTS. Solicitation or receipt of IPP depends on
the organizational culture. Respondents do not
mind about IPP, but want this to be their own deci-
sion. IPP are often considered a “thank” to the
medical staff for the service. The significant per-
centage of expenditures while in treatment for pa-
tients is due to purchases of medicines at their
own expense. The problem of a long process of di-
agnostics and incomplete information by the med-
ical staff about the stage of cancer and possible
prognoses are essential for the respondents. Ac-
cording to experts not sufficient number of spe-

cialists and equipment for proper diagnosis and
treatment is another problem. The attitude of
medical staff to the patient with cancer largely de-
pends on the personal features of the staff.

CONCLUSIONS: Significant problems perceived by
cancer patients are related to purchase of medi-
cines at their own expense, structural and organi-
zational features of hospitals, where they are
staying for the treatment. Informal payments
largely depend on the personal qualities of medical
staff. The government must ensure fairness and
equal access in getting care in oncology practice
because it mainly affects the health of the nation.
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AKTYAJIbHICTb: Wopoky B €Bponi HOBi BUMaaKu
OHKO3aXxBOPOBaHb PEECTPYHOTb Y 4 MJTH 0Ci6, 3 HUX
837 000 nommpatoTb. B YkpaiHi LWOPiYHO 3aXBOPIOE
160 000, a nomupatoTb Marxe 100 000. 3a Hanex-
HOro NiKyBaHHSA TpeTUHa pakoBUX 3aXBOPIOBaHb €
BUIKOBHUMW, afnie OCKisibKN YKpaiHa Ma€ OAHY 3
HaNWripwmx cuTyauin wo[o HeodiuinHnX nnaTexis
y cepi OXOpPOHU 340POB’S 3-MOMIX iHLWMX KpaiH
CxigHoi Ta LleHTpanbHoi €EBponu, A4OCTYN A0 OTpU-
MaHHSA AonoMorn obmexeHur. MeToo A0CNIAXEHHS
6yno BMBUMTK NpakTUKn HedopManbHOI onnatu (ak
MeAUYHOMY NepcoHany, Tak i 3a MeAu4Hi npena-
paTtn), 3 AKMMK 3iLUTOBXYIOTbCS OHKOXBOPI, abo iXHi
poAuyi Npu OTPMMaHHI MeaUYHOI 4ONOMOrn B YK-
paiHi.

METOAWN: OocnigXeHHS € po3BiAyBanbHUM. 3 XO0B-
THA 2011 no kBiTeHb 2012 poky 6yno onutaHo 15
nauieHTiB Ta ixHiX poanyiB, obpaHnX 3a METOAOM
[OCTYMNHOCTI. Takox BpaxoBaHO AyMKYy 3 ekcnep-
TiB.

PE3YJIbTATW: MNauieHTX He 3anepeyyoTb NpoTHn
HeodiuiHOI cnnaTn Mean4YyHOMYy nepcoHany, ane
NuLWe ToAi, AKLO KON BOHA 34IACHIOETbCA 3a
BflaCHMM 6axaHHsIM nauieHTa. Tak, Han4yacTiwe
HeodiuilHa cnnaTa 34iNCHIOETLCS Ha Moasiky Me-
OVNYHOMY MepcoHany 3a AKiCHO HaAaHi Nocnyru.
Bennkunx BuTpaT B nepioA SiKkyBaHHS BUMarae Ky-
niBAs MeauyHUX npenaparTis 3@ BMACHI KOLWTH.
OkpiM HedopManbHOi onnaTtu, 4o Npobnem oTpu-
MaHHS MeAMYHOI AOMOMOIrM OHKOXBOPI TaKoX Bif-
HOCSTb TPMBaNUi NpoLec BCTAHOBMEHHS AiarHo3y
Ta HEMOBHOTY iH(OpMaLii 3i CTOpPOHW MeaANYHOro

rnepcoHany WoAo CTaAil 3aXBOPIOBAaHHSA Ta MOX/IU-
BMX NMPOrHo3iB nauieHTa. Ha AymMKy ekcneprTis, Ans
HaseXXHOro BCTaHOB/IEHHS AiarHo3y Ta JliKyBaHHS
He BMCTayae creuianicTis Ta obnagHaHHA B Aep-
XaBsi. MMauieHTN X CTBEPAXYIOTb, WO CTaBIEHHSA
MeAMYHOro nepcoHasny 0 OHKOXBOPUX 3HAYHOO
MipOt0 3aNeXnUTb Bif 0COOUCTICHMX SKOCTEN CamMoro
rnepcoHarny, Wo roBopuTb NPO BaX/IMBICTb NO3U-
TUBHOI OpraHi3auiiHoi Ky/ibTypu 3aknaay.

BUCHOBKMW: CyTTeBi npobnemMmn Ans nauieHTiB B
OHKOJOTIYHIl NpakTULi NoB'A3aHi 3 KyniBnew me-
OVKaMEeHTIB 3a BflaCHi KOWTKW, MOTMBAaLIE Nepco-
Hany, Lo TiCHO NOB’A3aHO 3 opraHisauinHnM Ta
diHaHCOBUM cepenoBULLEM MEeAUYHUX 3aKNAAIB.
Cxoxe, AO0TpMMaHHS NpodeciliHOi eTUKK € BUSIBOM
0COBUCTICHUX AKOCTEN MEeANYHOro nepcoHany, a He
YCMILWHICTIO NONITUK rany3si. TuM He MeHwe, aep-
»KaBa NoBMHHa 3abe3neynTn cnpaBeanmBICTb Ta
piBHWIA AOCTYN HaZaHHS AOMOMOru B cchepi OHKO-
norii.
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