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Ðîáîòà º ôðàãìåíòîì íàóêîâî-äîñë³äíî¿ òåìè 
«Íàóêîâå îá´ðóíòóâàííÿ òåõíîëîã³é óïðàâë³ííÿ ³ 
îðãàí³çàö³¿ ð³çíèõ âèä³â ìåäè÷íî¿, â òîìó ÷èñë³ ñòî-
ìàòîëîã³÷íî¿, äîïîìîãè äîðîñëîìó òà äèòÿ÷îìó íà-
ñåëåííþ â ïåð³îä ðåôîðìóâàííÿ ñèñòåìè îõîðîíè 
çäîðîâ’ÿ», ¹ äåðæ. ðåºñòðàö³¿ 0113U0044778. 

Âñòóï. Ñòîìàòîëîã³÷íà äîïîìîãà íàëåæèòü äî 
íàéìàñîâ³øèõ âèä³â ìåäè÷íî¿ äîïîìîãè. Ó òîé æå 
÷àñ ñåðéîçí³ íåäîë³êè îðãàí³çàö³¿ ïðîô³ëàêòè÷íî¿ 
ðîáîòè ó ñòîìàòîëîã³÷íèõ çàêëàäàõ îáóìîâëþþòü 
âèñîêó ïîøèðåí³ñòü ñåðåä íàñåëåííÿ çàõâîðþâàíü 
ïîðîæíèíè ðîòà, ñëèííèõ çàëîç ³ ùåëåï, ð³âåíü ÿêî¿ 
ñòàíîâèòü ïîíàä 500 âèïàäê³â íà 1000 íàñåëåííÿ. 
Ó ñòðóêòóð³ çàãàëüíî¿ çàõâîðþâàíîñò³ äàí³ õâîðîáè 
ñòàíîâëÿòü áëèçüêî 25 %. Çà îñòàíí³ äåñÿòü ðîê³â 
ð³âåíü ñòîìàòîëîã³÷íî¿ çàõâîðþâàíîñò³ çð³ñ, à äî-
ñòóïí³ñòü áåçêîøòîâíî¿ ñòîìàòîëîã³÷íî¿ äîïîìîãè, 
íàñàìïåðåä, äëÿ äåêðåòîâàíèõ êîíòèíãåíò³â íà-
ñåëåííÿ, çíèçèëàñü. Ñåðåä äîðîñëîãî íàñåëåííÿ 
ïèòîìà âàãà ñàíîâàíèõ ñåðåä îñ³á, ÿê³ ïîòðåáóâàëè 
ñàíàö³¿, ñêîðîòèëàñü ç 70 % äî 40 %, à ñåðåä ä³òåé ç 
80 % äî 60 %, â³äïîâ³äíî[3-6]. 

Ñòîìàòîëîã³÷í³ ïîë³êë³í³êè, ñòâîðåí³ ùå çà ðà-
äÿíñüêèõ ÷àñ³â, º óí³êàëüíèìè ñòðóêòóðàìè ó ñèñòå-
ì³ îõîðîíè çäîðîâ’ÿ, ÿê³ íå ìàþòü àíàëîã³â ó êðà¿íàõ 
Çàõîäó. Ñòâîðåííÿ ñòîìàòîëîã³÷íèõ ïîë³êë³í³ê äàëî 
ìîæëèâ³ñòü âèð³øèòè áàãàòî ïðîáëåì ñòîìàòîëî-
ã³¿ øëÿõîì îá’ºäíàííÿ â îäíîìó çàêëàä³ âåëèêî¿ 
ê³ëüêîñò³ ôàõ³âö³â ð³çíèõ ñòîìàòîëîã³÷íèõ ñïåö³àëü-
íîñòåé, çîñåðåäæåííÿ ñêëàäíî¿ ñòîìàòîëîã³÷íî¿ 
òåõí³êè, çàïðîâàäæåííÿ ñâîºð³äíîãî «êîíâåºðà» ç 
ïðèéîìó õâîðèõ, ïîëåãøåííÿ îðãàí³çàö³¿ ³ óïðàâ-
ë³ííÿ çà óìîâè íàäàííÿ ìàñîâî¿, äîñòóïíî¿ ³ äîñèòü 
ÿê³ñíî¿ ñòîìàòîëîã³÷íî¿ äîïîìîãè [1]. 

Ìåòà äîñë³äæåííÿ – íàóêîâî îá´ðóíòóâàòè 
øëÿõè âäîñêîíàëåííÿ îðãàí³çàö³¿ ïîë³êë³í³÷íî¿ ñòî-
ìàòîëîã³÷íî¿ äîïîìîãè íàñåëåííþ. 

Îá’ºêò ³ ìåòîäè äîñë³äæåííÿ. Øëÿõè âäîñêî-
íàëåííÿ îðãàí³çàö³¿ ïîë³êë³í³÷íî¿ ñòîìàòîëîã³÷íî¿ 
äîïîìîãè íàñåëåííþ îá´ðóíòîâàí³ íà ï³äñòàâ³ ìå-
òîäîëîã³¿ ñèñòåìíîãî ï³äõîäó ³ ñèñòåìíîãî àíàë³çó 
³ç âèêîðèñòàííÿì ³íôîðìàö³éíî-àíàë³òè÷íîãî ìå-
òîäó. Íà îñíîâ³ SWOT àíàë³çó âèçíà÷åí³ ïðîâ³äí³ 

ïðîáëåìè îðãàí³çàö³¿ ðîáîòè ñòîìàòîëîã³÷íèõ ïî-
ë³êë³í³ê òà âèçíà÷åí³ îñíîâí³ øëÿõè ¿õ ðîçâèòêó ó ñó-
÷àñíèõ åêîíîì³÷íèõ óìîâàõ. ²íôîðìàö³éíîþ áàçîþ 
äëÿ ôîðìóëþâàííÿ øëÿõ³â âäîñêîíàëåííÿ îðãàí³çà-
ö³¿ ïîë³êë³í³÷íî¿ ñòîìàòîëîã³÷íî¿ äîïîìîãè íàñåëåí-
íþ âèñòóïèëè íàóêîâ³ ïðàö³ ôàõ³âö³â ³ç îðãàí³çàö³¿ 
òà óïðàâë³ííÿ îõîðîíîþ çäîðîâ’ÿ, à òàêîæ ðåçóëü-
òàòè âëàñíèõ äîñë³äæåíü, ó õîä³ ÿêèõ áóëà îòðèìà-
íà êîìïëåêñíà ìåäèêî-ñîö³àëüíà õàðàêòåðèñòèêà 
ñòàíó àìáóëàòîðíî-ïîë³êë³í³÷íî¿ ñòîìàòîëîã³÷íî¿ 
äîïîìîãè íàñåëåííþ. 

Ðåçóëüòàòè äîñë³äæåíü òà ¿õ îáãîâîðåííÿ. Ðå-
çóëüòàòè ïðîâåäåíîãî äîñë³äæåííÿ çàñâ³ä÷èëè, ùî 
ñòîìàòîëîã³÷í³ ïîë³êë³í³êè, ÿê ôîðìà îðãàí³çàö³¿ ñòî-
ìàòîëîã³÷íî¿ äîïîìîãè, êð³ì ÿâíèõ ïåðåâàã ìàþòü 
³ ñåðéîçí³ íåäîë³êè, çîêðåìà: ðîçìèò³ñòü ð³âíÿ â³ä-
ïîâ³äàëüíîñò³ çà õâîðîãî, ñêëàäí³ñòü ôîðìóâàííÿ òà 
ðåàë³çàö³¿ ïëàíó ë³êóâàííÿ, òðèâàë³ òåðì³íè ë³êóâàí-
íÿ, íåäîñòàòíÿ íàñòóïí³ñòü ó çä³éñíåíí³ ë³êóâàëüíèõ 
òà ïðîô³ëàêòè÷íèõ çàõîä³â. 

Íåçâàæàþ÷è íà öå, ñòîìàòîëîã³÷í³ ïîë³êë³í³êè, â 
óìîâàõ ïëàíîâî-áþäæåòíî¿ åêîíîì³êè, âèÿâèëèñü 
äîñèòü æèòòºçäàòíèìè ñòðóêòóðàìè ñèñòåìè îõî-
ðîíè çäîðîâ’ÿ òà ñêëàäàëè áàçèñ â îðãàí³çàö³¿ ñòî-
ìàòîëîã³÷íî¿ ñëóæáè òà ñòîìàòîëîã³÷íî¿ äîïîìîãè 
íàñåëåííþ. 

Îäíàê çà ðèíêîâèõ óìîâ ïîñòðàäÿíñüêîãî ïåð³-
îäó, óìîâ äåô³öèòó áþäæåòíîãî ô³íàíñóâàííÿ, ñåð-
éîçíî¿ êîíêóðåíö³¿ ç áîêó ïðèâàòíîãî ñåêòîðà ñòî-
ìàòîëîã³¿ òà ï³äâèùåííÿ âèìîã ç áîêó ïàö³ºíò³â äî 
ÿêîñò³ ñòîìàòîëîã³÷íî¿ äîïîìîãè, áàæàííÿ ïàö³ºíò³â 
ë³êóâàòèñü ³ç âèêîðèñòàííÿì ñó÷àñíîãî îáëàäíàííÿ ³ 
ñó÷àñíèõ òåõíîëîã³é, ïðè îïëàò³ áàãàòüîõ âèä³â ë³êó-
âàííÿ çà ðàõóíîê âëàñíèõ êîøò³â ïàö³ºíò³â, ó äåðæàâ-
íèõ ñòîìàòîëîã³÷íèõ ïîë³êë³í³êàõ ç’ÿâèëèñü ñêëàäíî-
ù³ â îðãàí³çàö³¿ ðîáîòè ³ ðÿä âèðîáíè÷èõ ïðîáëåì. 
Íå ñòàëî âèñòà÷àòè êîøò³â íà çàðïëàòó, íà çàì³íó 
îáëàäíàííÿ, íà íàâ÷àííÿ ïåðñîíàëó, íà çàêóï³âëþ 
ìàòåð³àë³â, ìåäèêàìåíò³â ³ ò. ä. 

Îäí³ºþ ç îñíîâíèõ ïðîáëåì ñòîìàòîëîã³÷íèõ 
ïîë³êë³í³ê âèÿâèâñÿ ïîøóê äîäàòêîâèõ äæåðåë ô³-
íàíñóâàííÿ. Ð³çí³ õèòðîù³ ç ïëàòíèìè ïîñëóãàìè 
â äåðæàâíèõ ïîë³êë³í³êàõ íå çàáåçïå÷èëè ã³äíîãî 
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³ñíóâàííÿ ïîë³êë³í³ê. Â óìîâàõ ðèíêó óñï³øíå ôóíê-
ö³îíóâàííÿ ñòîìàòîëîã³÷íèõ ïîë³êë³í³ê çìîæå çàáåç-
ïå÷èòè ò³ëüêè äîñòàòíº ô³íàíñóâàííÿ, îñíàùåííÿ 
ñëóæáè ñó÷àñíèì îáëàäíàííÿì ³ çàïðîâàäæåííÿ ñó-
÷àñíîãî ìåíåäæìåíòó ³ ìàðêåòèíãó. Âèä³ëèòè êîøòè 
äëÿ ìîäåðí³çàö³¿ ïîë³êë³í³ê äåðæàâà íàéáëèæ÷èì 
÷àñîì íå çìîæå, òîìó íåîáõ³äíî çì³íþâàòè ¿õ ñòðóê-
òóðó, âîíà ïîâèííà áóòè îð³ºíòîâàíà íà íàäàííÿ ñòî-
ìàòîëîã³÷íèõ ïîñëóã íà âèñîêîìó ïðîôåñ³éíîìó òà 
ñåðâ³ñíîìó ð³âí³. Ïîñòóïîâî, ÷åðåç ³í³ö³àòèâó ç áîêó 
äåðæàâè – ìàº çì³íþâàòèñü îðãàí³çàö³éíî-ïðàâîâà 
ôîðìà ñòîìàòîëîã³÷íèõ ïîë³êë³í³ê. 

Íà äóìêó ïðîôåñîðà Â. Ä. Âàãíåðà [2], ïðîöåñ 
ðåôîðìóâàííÿ ïîâèíåí éòè çà òðüîìà îñíîâíèìè 
íàïðÿìàìè: àêö³îíóâàííÿ, ñòâîðåííÿ àâòîíîìíèõ 
íåêîìåðö³éíèõ îðãàí³çàö³é, îðãàí³çàö³ÿ âåëèêèõ 
îá’ºäíàíü ñòîìàòîëîã³÷íèõ ïîë³êë³í³ê òèïó õîëäèíã³â. 

Àêö³îíóâàííÿ ³ ñòâîðåííÿ àâòîíîìíèõ íåêîìåð-
ö³éíèõ îðãàí³çàö³é ìàº çä³éñíþâàòèñü çà ³í³ö³àòèâîþ 
îðãàí³â óïðàâë³ííÿ îõîðîíîþ çäîðîâ’ÿ òà ¿õ ïðÿìî¿ 
ó÷àñò³ â ÿêîñò³ àêö³îíåð³â. 

Â óìîâàõ êîíêóðåíö³¿ òàêîæ ç’ÿâëÿºòüñÿ íåîáõ³ä-
í³ñòü ó ñòâîðåíí³ ìåðåæ³ ñòîìàòîëîã³÷íèõ êë³í³ê òèïó 
õîëäèíãó. Ïåðñïåêòèâí³ñòü äàíîãî íàïðÿìó ï³äòâåð-
äæóþòü âæå ³ñíóþ÷³ ìåðåæ³ ó ðîçâèíåíèõ êðà¿íàõ 
Çàõîäó. 

Îñòàíí³ì ÷àñîì ç’ÿâëÿþòüñÿ ïóáë³êàö³¿, ó ÿêèõ 
íàãîëîøóºòüñÿ íà äîö³ëüíîñò³ ôîðìóâàííÿ ìóí³öè-
ïàëüíèõ ³íòåãðîâàíèõ ñòîìàòîëîã³÷íèõ çàêëàä³â ç 
íîâèì ãîñïîäàð÷èì ìåõàí³çìîì íà îñíîâ³ äåðæàâ-
íî-ïðèâàòíîãî ïàðòíåðñòâà (ÄÏÏ). 

Äî ïåðåâàã â³ä çàïðîâàäæåííÿ ÄÏÏ ó ñèñòåìó 
ñòîìàòîëîã³÷íî¿ äîïîìîãè íàñåëåííþ â Óêðà¿í³ äëÿ 
äåðæàâè ìîæíà â³äíåñòè: 

 – ï³äâèùåííÿ åôåêòèâíîñò³ áþäæåòíèõ âèòðàò 
íà ô³íàíñóâàííÿ ñèñòåìè äåðæàâíèõ ñòîìàòîëîã³÷-
íèõ àìáóëàòîðíî-ïîë³êë³í³÷íèõ çàêëàä³â; 

 – çàëó÷åííÿ ïðèâàòíèõ ô³íàíñîâèõ ³ òðóäîâèõ 
ðåñóðñ³â äî ðîçâèòêó äåðæàâíîãî ñåêòîðà ñòîìàòî-
ëîã³¿ òà âèêîðèñòàííÿ ³ííîâàö³éíîãî ïîòåíö³àëó ïðè-
âàòíîãî ñåêòîðà çàâäÿêè çàïðîâàäæåííþ ïðîåêò³â 
äåðæàâíî-ïðèâàòíîãî ïàðòíåðñòâà; 

 – çàáåçïå÷åííÿ ïàðòíåðñüêî¿ âçàºìîä³¿ äåðæà-
âè ³ ïðèâàòíîãî ñåêòîðà â ïð³îðèòåòíîìó íàïðÿì³ ðå-
ôîðìóâàííÿ ñòîìàòîëîã³¿. 

Ó òîé æå ÷àñ, íà íàøó äóìêó, ï³ä ÷àñ ðåôîðìó-
âàííÿ ñèñòåìè ñòîìàòîëîã³÷íî¿ äîïîìîãè, ñòîìàòî-
ëîã³÷í³ ïîë³êë³í³êè, ÿê îñíîâí³ ñòðóêòóðí³ åëåìåíòè 
äàíî¿ ñèñòåìè, ïîâèíí³ áóòè çáåðåæåíèìè. ² îñî-
áëèâî âàæëèâî, ùîá ÷àñòèíà ñòîìàòîëîã³÷íèõ ïîë³-
êë³í³ê çáåðåãëà ñòàòóñ äåðæàâíîãî àáî ìóí³öèïàëü-
íîãî çàêëàäó îõîðîíè çäîðîâ’ÿ. Öå, ó ïåðøó ÷åðãó, 
ñòîñóºòüñÿ êë³í³÷íèõ òà äèòÿ÷èõ ñòîìàòîëîã³÷íèõ 
ïîë³êë³í³ê. 

Ìè íå âèêëþ÷àºìî ìîæëèâîñò³ ñòâîðåííÿ, 
òàê çâàíèõ, ñîö³àëüíèõ ñòîìàòîëîã³÷íèõ ïîë³êë³-
í³ê äëÿ íàäàííÿ äîïîìîãè ñîö³àëüíî íåçàõèùåíèì 

âåðñòâàì íàñåëåííÿ – ïåíñ³îíåðàì, ³íâàë³äàì òà 
îñîáàì, ÿê³ ñòðàæäàþòü íà ñîö³àëüí³ õâîðîáè (òó-
áåðêóëüîç, ïñèõ³÷í³ ðîçëàäè ³ ò. ä.). Ñòîìàòîëîã³÷íà 
äîïîìîãà ó òàêèõ çàêëàäàõ ïîâèííà íàäàâàòèñü çà 
ðàõóíîê êîøò³â ì³ñöåâèõ áþäæåò³â ó ìåæàõ òåðèòî-
ð³àëüíèõ ïðîãðàì äåðæàâíèõ ãàðàíò³é íàäàííÿ ãðî-
ìàäÿíàì Óêðà¿íè áåçîïëàòíî¿ ìåäè÷íî¿ äîïîìîãè, 
ÿê³ çàòâåðäæóþòüñÿ îðãàíàìè ì³ñöåâîãî ñàìîâðÿäó-
âàííÿ, àáî çà ðàõóíîê êîøò³â îáîâ’ÿçêîâîãî ìåäè÷-
íîãî ñòðàõóâàííÿ. 

Ñîö³àëüíà äîïîìîãà ìîæå íàäàâàòèñü ó ñòîìàòî-
ëîã³÷íèõ ïîë³êë³í³êàõ, íàïðèêëàä, íà 10 – 15 ðîáî÷èõ 
ì³ñöü, ÿê³ äîáðå àäàïòîâàí³ äî â³ò÷èçíÿíî¿ ñèñòåìè 
îõîðîíè çäîðîâ’ÿ, íàäàþòü äîïîìîãó çà âñ³ìà îñíî-
âíèìè ñòîìàòîëîã³÷íèìè ñïåö³àëüíîñòÿìè ³ ÿêèìè 
ëåãêî óïðàâëÿòè. Äëÿ äîòðèìàííÿ ïðàâ ïàö³ºíò³â ó 
òàêèõ ïîë³êë³í³êàõ ìîæå çàïðîâàäæóâàòèñü ñèñòåìà 
ãàðàíò³éíîãî îáñëóãîâóâàííÿ (íàäàííÿ ïîñëóã çà äî-
ãîâîðîì ç ãàðàíò³éíèìè çîáîâ’ÿçàííÿìè): ïðè ïåð-
âèííîìó çâåðíåíí³ õâîðîìó âèäàºòüñÿ «ãàðàíò³éíèé 
òàëîí», ó ÿêîìó âêàçóºòüñÿ ïëàí ë³êóâàííÿ, ãðàô³ê 
â³äâ³äóâàíü, ùî äàº õâîðîìó ïðàâî ó ðàç³ âèÿâëåííÿ 
äåôåêò³â çâåðíóòèñÿ äî ë³êàðÿ â áóäü-ÿêèé ÷àñ ïî-
çà÷åðãîâî ïðîòÿãîì ðîêó ï³ñëÿ çàê³í÷åííÿ ë³êóâàííÿ. 

Âàæëèâèì ðîçä³ëîì ðîáîòè ñîö³àëüíî¿ ñòîìàòî-
ëîã³÷íî¿ ïîë³êë³í³êè ìàº áóòè ïðîô³ëàêòè÷íà ä³ÿëü-
í³ñòü. Ç ìåòîþ àêòèâíî¿ ïðîô³ëàêòèêè êàð³ºñó çóá³â 
òà ³íøèõ ïîøèðåíèõ ñòîìàòîëîã³÷íèõ çàõâîðþâàíü 
ïîë³êë³í³êè ïîâèíí³ ïðîâîäèòè ìåäè÷í³ îãëÿäè òà 
ïëàíîâó ñàíàö³þ ïîðîæíèíè ðîòà ó ä³òåé øê³ëüíîãî 
òà äîøê³ëüíîãî â³êó, ñòóäåíò³â, ðîá³òíèê³â, ÿê³ ìàþòü 
ïðîôåñ³éí³ øê³äëèâîñò³, ïðèçîâíèê³â, âàã³òíèõ òà 
³íøèõ äåêðåòîâàíèõ êîíòèíãåíò³â íàñåëåííÿ. 

Âèñíîâêè. Îñíîâíèì øëÿõîì ðîçâèòêó ñòîìà-
òîëîã³÷íî¿ äîïîìîãè íàñåëåííþ çà óìîâ ðèíêîâî¿ 
åêîíîì³êè, äåô³öèòó áþäæåòíîãî ô³íàíñóâàííÿ, 
ñåðéîçíî¿ êîíêóðåíö³¿ ç áîêó ïðèâàòíîãî ñåêòî-
ðà ñòîìàòîëîã³¿ º çì³íà îðãàí³çàö³éíî-ïðàâîâî¿ 
ôîðìè äåðæàâíèõ òà ìóí³öèïàëüíèõ ñòîìàòîëî-
ã³÷íèõ çàêëàä³â, ïåðåòâîðåííÿ ¿õ ³ç áåçïðàâíèõ ó 
ñàìîñò³éí³ ãîñïîäàðþþ÷³ ñóá’ºêòè, ÿê³ âèð³øóþòü 
ïèòàííÿ ô³íàíñóâàííÿ, îïëàòè ïðàö³, ìàòåð³àëü-
íî-òåõí³÷íîãî ïîñòà÷àííÿ ³ ò. ä. Ïðîöåñ òàêîãî ðå-
ôîðìóâàííÿ ìàº éòè çà íàïðÿìêàìè: àêö³îíóâàííÿ, 
ñòâîðåííÿ àâòîíîìíèõ íåêîìåðö³éíèõ îðãàí³çàö³é, 
îðãàí³çàö³¿ âåëèêèõ îá’ºäíàíü ñòîìàòîëîã³÷íèõ ïî-
ë³êë³í³ê òèïó õîëäèíã³â ³ ïîë³êë³í³ê ç äåðæàâíî-ïðè-
âàòíèì ïàðòíåðñòâîì. 

Ïåðñïåêòèâè ïîäàëüøèõ äîñë³äæåíü. Â ïî-
äàëüøîìó ïëàíóºòüñÿ îá´ðóíòóâàòè îáîâ’ÿçêîâå 
çáåðåæåííÿ ÷àñòèíè ñòîìàòîëîã³÷íèõ ïîë³êë³í³ê ç³ 
ñòàòóñîì äåðæàâíîãî àáî ìóí³öèïàëüíîãî çàêëàäó 
ñîö³àëüíî¿ ñïðÿìîâàíîñò³ äëÿ íàäàííÿ äîïîìîãè 
äåêðåòîâàíèì ãðóïàì íàñåëåííÿ çà ðàõóíîê êîøò³â 
ì³ñöåâèõ áþäæåò³â ó ìåæàõ òåðèòîð³àëüíèõ ïðîãðàì 
äåðæàâíèõ ãàðàíò³é íàäàííÿ ãðîìàäÿíàì Óêðà¿íè 
áåçîïëàòíî¿ ìåäè÷íî¿ äîïîìîãè. 
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ÓÄÊ 616. 31:614. 2
ØËßÕÈ ÓÄÎÑÊÎÍÀËÅÍÍß ÑÒÎÌÀÒÎËÎÃ²×ÍÎ¯ ÄÎÏÎÌÎÃÈ ÍÀÑÅËÅÍÍÞ
Êàíþðà Î. À. 
Ðåçþìå Ó ñòàòò³ çàïðîïîíîâàí³ øëÿõè ðîçâèòêó ñòîìàòîëîã³÷íî¿ àìáóëàòîðíî-ïîë³êë³í³÷íî¿ äîïîìîãè 

íàñåëåííþ ó íîâèõ åêîíîì³÷íèõ óìîâàõ. Âèÿâëåíî îñíîâí³ ïåðåâàãè òà ïðîáëåìè îðãàí³çàö³¿ ðîáîòè ñòîìà-
òîëîã³÷íèõ ïîë³êë³í³ê. Ïîêàçàíî, ùî â óìîâàõ ðèíêîâî¿ åêîíîì³êè, äëÿ óñï³øíîãî ôóíêö³îíóâàííÿ ñòîìàòî-
ëîã³÷íèõ ïîë³êë³í³ê íåîáõ³äíî çì³íèòè ¿õ ñòðóêòóðó òà îðãàí³çàö³éíî-ïðàâîâó ôîðìó. Ó ñòàòò³ çàïðîïîíîâàíî 
÷àñòèíó ñòîìàòîëîã³÷íèõ ïîë³êë³í³ê çáåðåãòè ç³ ñòàòóñîì äåðæàâíîãî àáî ìóí³öèïàëüíîãî çàêëàäó îõîðîíè 
çäîðîâ’ÿ, à òàêîæ ñòâîðèòè ñîö³àëüí³ ñòîìàòîëîã³÷í³ ïîë³êë³í³êè äëÿ íàäàííÿ äîïîìîãè äåêðåòîâàíèì ãðóïàì 
íàñåëåííÿ – ïåíñ³îíåðàì, ³íâàë³äàì òà îñîáàì, ÿê³ ñòðàæäàþòü íà ñîö³àëüí³ õâîðîáè. 

Êëþ÷îâ³ ñëîâà: óäîñêîíàëåííÿ ñòîìàòîëîã³÷íî¿ äîïîìîãè, ñòîìàòîëîã³÷íà ïîë³êë³í³êà. 

ÓÄÊ 616. 31:614. 2
ÏÓÒÈ ÑÎÂÅÐØÅÍÑÒÂÎÂÀÍÈß ÑÒÎÌÀÒÎËÎÃÈ×ÅÑÊÎÉ ÏÎÌÎÙÈ ÍÀÑÅËÅÍÈÞ
Êàíþðà À. À. 
Ðåçþìå Â ñòàòüå ïðåäëîæåíû ïóòè ðàçâèòèÿ ñòîìàòîëîãè÷åñêîé àìáóëàòîðíî-ïîëèêëèíè÷åñêîé ïî-

ìîùè íàñåëåíèþ â íîâûõ ýêîíîìè÷åñêèõ óñëîâèÿõ. Âûÿâëåíû îñíîâíûå ïðåèìóùåñòâà è ïðîáëåìû îð-
ãàíèçàöèè ðàáîòû ñòîìàòîëîãè÷åñêèõ ïîëèêëèíèê. Ïîêàçàíî, ÷òî â óñëîâèÿõ ðûíî÷íîé ýêîíîìèêè, äëÿ 
óñïåøíîãî ôóíêöèîíèðîâàíèÿ ñòîìàòîëîãè÷åñêèõ ïîëèêëèíèê íåîáõîäèìî ìåíÿòü èõ ñòðóêòóðó è îðãàíèçà-
öèîííî-ïðàâîâóþ ôîðìó. Â ñòàòüå ïðåäëîæåíî ÷àñòü ñòîìàòîëîãè÷åñêèõ ïîëèêëèíèê ñîõðàíèòü ñ ñòàòóñîì 
ãîñóäàðñòâåííîãî èëè ìóíèöèïàëüíîãî ó÷ðåæäåíèÿ çäðàâîîõðàíåíèÿ, à òàêæå ñîçäàòü ñîöèàëüíûå ñòîìà-
òîëîãè÷åñêèå ïîëèêëèíèêè äëÿ îêàçàíèÿ ïîìîùè äåêðåòèðîâàííûì ãðóïïàì íàñåëåíèÿ – ïåíñèîíåðàì, èí-
âàëèäàì è ëèöàì, ñòðàäàþùèì ñîöèàëüíûìè áîëåçíÿìè. 

Êëþ÷åâûå ñëîâà: óñîâåðøåíñòâîâàíèå ñòîìàòîëîãè÷åñêîé ïîìîùè, ñòîìàòîëîãè÷åñêàÿ ïîëèêëèíèêà. 

UDC 616. 31:614. 2
Ways of Improvement of Public Dental Services 
Kanyura Î. À. 
Abstract. The purpose of the study is scientific grounding of ways of improvement of public outpatients’ dental 

care. 
Materials and Methods. The ways of improvement of public outpatients’ dental care are grounded by the 

methodology of system approach and system analysis using information-analytical approach. On the basis of SWOT-
analysis the current problems of organization of outpatients’ dental clinics functioning have been identified and 
principal ways of their development in the contemporary economical environment have been defined. 

Results. The findings showed that the outpatients’ dental clinics as the form of organization of dental care 
provision, apart from the evident advantages, also have major shortcomings, including the following: undefined 
degree of responsibility for a patient, complication in making and realization of treatment plan, prolonged terms of 
treatment, insufficient steadiness in fulfillment of medical and preventive measures. 

Social assistance can be provided in the outpatients’ dental clinics, e. g., organized for 10-15 workplaces, 
which are well adapted to the national health care system, provide with medical care in compliance with all major 
dental specialties and are easily managed. To adhere to patients’ rights, the system of warranty service (provision 
with services according to the contract with warranty package) can be introduced in such outpatients’ clinics: at 
the initial referral a patient is given a “warranty card”, where the treatment plan and schedule of visits are indicated, 
providing the patient with priority visit during a year followed by the treatment in case of defects revealing. 

The important segment of functioning of social outpatients’ dental clinic should be prophylaxis. To prevent 
dental caries and other common dental diseases outpatients’ clinics should manage medical check-up and 
scheduled oral cavity sanation in children of school and preschool age, students, workers, engaged in harmful 
production, conscripts, pregnant women and low-income groups of population. 
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Conclusions. The principle way of the enhancement of public dental care in conditions of market economy, 
budget funds deficit, strong concurrence from the private dental sector is the transformation of organizational-
and-legal form of public and municipal dental medical facilities, their transition from the deprived of rights into 
independent managing subjects, which solve the issues of financing, payment, supplies, etc. The process of the 
reformation should be followed by such directions as incorporation, formation of autonomous non-commercial 
organizations, integration of associations of outpatients’ dental clinics of the holdings type with outpatients’ clinic 
with public-private partnership. At the same time it is necessary to save some outpatients’ dental clinics with the 
status of social-oriented public or municipal facility to provide medical care for low-income groups of population 
with the expense of the local budget within the territorial programs of state guarantees of free of charge medical 
care provision for the citizens of Ukraine. 

Keywords: improvement of dental services, outpatients’ dental clinic. 
Ðåöåíçåíò – ïðîô. Ãîëîâàíîâà ². À. 
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